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TAM NHIN CUA
CHUNG TOI

OUR VISION

Tao ra mot xa hdi da nguyén va toan
dién, khéng cé nan phén biét déi xu’,
nO'i khéng cé rao can déi v&i cac co hoi
binh déng.

To create a pluralistic and inclusive
society free of discrimination where
there is no barrier to equal

V\E CHUNG Tél opportunities.
ABOUT US

Uy ban Co hoi Binh dang (EOC) la mét co quan phap ly déc lap dugc thanh 1ap ndm 1996 d& thuc hién cac
phap Iénh chéng phan biét déi x tai Hong Kong, cu thé& [a Phap l1énh Phan biét Gidi tinh (SDO), Phap lénh
Phan biét déi xi Nguai khuyét tat (DDO), Phap lénh Phan biét déi x Tinh trang Gia dinh (FSDO) va Phap |énh
Phan biét Chidng téc (RDO).

The Equal Opportunities Commission (EOC) is an independent statutory body established in 1996 to
implement the anti-discrimination ordinances in Hong Kong, namely the Sex Discrimination Ordinance
(SDO), the Disability Discrimination Ordinance (DDO), the Family Status Discrimination Ordinance (FSDO)
and the Race Discrimination Ordinance (RDO).

TO CHUC CUA CHUNG TOI
OUR ORGANISATION

Hoéi déng EOC Ianh dao va hudng dan viéc lap ké hoach cho céc chign lugc tng th& cua Uy ban va gidm sat
hoat déng cua EOC trong viéc hoan thanh cac nhiém vu theo luat dinh. Theo Phap |&énh Phan biét Gigi tinh,
Hoi déng gém c6 Cha tich va khéng nhiéu hon 16 Thanh vién, tat ca déu dugc Trudng Bac khu hanh chinh
Héng Kéng b& nhiém.

EOC dugc chia thanh cac phong chiic nang khac nhau, cu th&'la Phong Dich vu Khiéu nai, Phong Truyén thong
Doanh nghiép, Phong Hoach dinh va Dich vu Doanh nghiép, Phong Dich vu Phap ly va Phong Chinh séch,
Nghién ctiu va Bao tao. Bong thai, EOC con thanh l1ap mét Bon vi Dan téc thiu sé.

The EOC Board provides leadership and guidance on the planning of the Commission’s overall strategies and
oversees the operation of the EOC in fulfilling its statutory duties. According to the Sex Discrimination
Ordinance, the Board is comprised of a Chairperson and no more than 16 Members, all appointed by the
Chief Executive of the Hong Kong Special Administrative Region.

The EOC is divided into different functional divisions, namely the Complaint Services Division, the Corporate
Communications Division, the Corporate Planning and Services Division, the Legal Service Division and the
Policy, Research and Training Division. The EOC has also set up an Ethnic Minorities Unit.




1! Chung ta phai loai bé nan phan biét dai
xU vi Igi ich clia cac ca nhan va xa hoi
We must eliminate discrimination for
the good of individuals and society '}

B PHAN BIET DOI XU LA GI?
WHAT IS DISCRIMINATION?

Phan biét d6i x& c6 nghia la d&i xir khéng cdng bang d&i véi mét ngudi bai vi ho 13 ai (chdng han
nhu gidi tinh hodc ching tdc) hodc b&i vi ho cé mét s& dic diém nhat dinh (chang han nhu
khuyét tat) ma khéng cé ly do hodc hoan canh chinh déng.

Discrimination means giving a person less favourable treatment because of who they are (such as
gender or race) or because they possess certain characteristics (such as disability) without
justifiable reasons or circumstances.

Il TAISAO CHUNG TA CAN PHAI CHONG LAI NAN PHAN BIET DOI XU?
WHY DO WE NEED TO FIGHT DISCRIMINATION?

Quyén tu do khéng bi phan biét d&i x dugc thé gidi cdng nhan 1a quyén co ban cta con ngudi.
Phan biét d6i x(r gay t6n hai vé thé chat 1an tinh than cho céc ca nhan bi dnh hudng va cé thé dan
dén stc khde kém, lo 1dng va tram cdm. N6 anh hudng dén méi quan hé gilta cdc ca nhan va chat
lugng cudc séng. Tai nai lam viéc, né 1am suy yéu tinh than va déng luc cla nhan vién, va lam
gidm nang suat cla cac doanh nghiép va toan bd nén kinh t&€. Ching ta phai loai bé nan phan
biét déi x vi lgi ich cla cdc cd nhan va xa hai.

The right to freedom from discrimination is universally recognised as a fundamental human right.
Discrimination causes physical and emotional harm to the affected individuals and can lead to
poor health, anxiety and depression. It affects interpersonal relationships and quality of life. In the

workplace, it undermines staff morale and motivation, and lowers productivity of businesses and
the overall economy. We must eliminate discrimination for the good of individuals and society.
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GIOI THIEU VE LUAT
CHONG PHAN BIET BOI XU

Hién tai bén phap 1énh chéng phan biét d&i x&
clia Héng Kéng cam phan biét dai xr dya trén
gidi tinh, mang thai, tinh trang hén nhan,
khuyét tat, tinh trang gia dinh va chang téc.
Poéng thai, luat nay con bdo vé khéi nan quay
réi va phi bang, bao gém ca quéy rdi tinh duc.

PHAP LENH PHAN BIET
GIOI TINH

SEX DISCRIMINATION
ORDINANCE

ABOUT THE ANTI-DISCRIMINATION
LEGISLATION

Currently the four anti-discrimination ordinances of Hong
Kong prohibit discrimination on the grounds of sex,
pregnancy, marital status, disability, family status and
race. The legislation also provides protection from
harassment and vilification, including sexual harassment.

PHAP LENH PHAN BIET
DOI XU NGUCGI KHUYET TAT

DISABILITY
DISCRIMINATION ORDINANCE

PHAP LENH PHAN BIET
DOI XU TINH TRANG GIA BINH

FAMILY STATUS
DISCRIMINATION ORDINANCE

PHAP LENH PHAN BIET
CHUNG TOC

RACE DISCRIMINATION
ORDINANCE

Cac phap lénh trén bao gém mét loat cac hoat ddng trong linh vuc céng, bao gém chi yéu:
The ordinances cover a range of activities in the public domain, including mainly:

Lao ddng

Gido duc

Cung cép hang hda, dich vu va co s& vat chat
XU ly hodac quén ly co sé&

DPu diéu kién dé bé phiéu va dugc bau hoac
dugc bé nhiém vao cac co quan cé van

Tham gia céc cau lac bd va hoat déng thé thao

Hoat dong cta Chinh pht

Employment

Education

Provision of goods, services and facilities
Disposal or management of premises

Eligibility to vote for and to be elected or
appointed to advisory bodies

Participation in clubs and sporting activities

Activities of the Government
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CHUC NANG & NHIEM VU CUA CHUNG TOI
OUR FUNCTIONS & DUTIES

CHAP HANH LUAT PHAP VA POI LAI CONG LY CHO NGUOI Bl
PHAN BIET POI XU

ENFORCE COMPLIANCE WITH THE LAW AND PROVIDE REDRESS
FOR DISCRIMINATION:

4 Diéutra cac khi€u nai dugc trinh ndp theo luat chéng phan biét dai x& va khuyén khich cac bén
tranh chap hoa giai

Investigate complaints lodged under the anti-discrimination legislation and encourage
conciliation between the parties in dispute

4 Thuc hién cic cudc diéu tra chi ddng d6i véi cac tinh huéng va van dé lam phét sinh tinh trang
phén biét d6i x{, va tién hanh diéu tra chinh thic vé cac chinh sach khi can thiét dé chéng nan
phan biét d&i x& c6 tinh hé théng
Undertake self-initiated investigations into situations and issues giving rise to discrimination, and
conduct formal investigation into policies when needed to combat systemic discrimination

4 Hb trg phap ly cho nhitng ngudi bi phan biét déi x trong céc trudng hgp thich hgp, bao gébm
ca ho trg té tung phap ly

Provide legal assistance to aggrieved persons in appropriate cases, including assistance in
proceedings

4 Gidm sat viéc thuc thi phap luat va dua ra cac khuyén nghi vé cai cach dé cai thién chinh sich

Monitor implementation of the legislation and make recommendations on reforms to enhance

the legislation

CHU TRUONG VA GIAO DUC VE CAC GIA TRl CUA CG HOI
BiNH DANG:

ADVOCATE AND EDUCATE ON

THE VALUES OF EQUAL OPPORTUNITIES:

4 Tién hanh nghién ciu dé xac dinh xu hudng phan biét déi x{r trong xa hdi va dua ra khuyén nghi
vé cac chinh sach va bién phap céng cdng
Conduct research studies to identify trends of discrimination in society and make
recommendations on public policies and measures

4 Phé bién cho céng ching biét vé cédc phap Iénh chéng phan biét d6i xirthéng qua céc khéa gido
duc va dao tao

Empower the public with knowledge of the anti-discrimination ordinances through education and
training courses

4 Hop tc vé6i cac doanh nghiép trong céc linh vuc khac nhau dé phét trién cac chinh sach co héi
binh ddng va phuong phap thuc hién tét nhat, dac biét 1 tai noi lam viéc

Partner with enterprises in different sectors to develop equal opportunities policies and best
practices, especially in the workplace

4 Phé bién céc gia tri clia co hdi binh dé&ng thong qua céc kénh truyén théng khac nhau, va thu hat
cdng chung chdng lai nan phan biét déi x&r théng qua céc su kién va hoat déong

Promulgate values of equal opportunities through different communication channels, and

engage the public to combat discrimination through events and activities
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POI LAI CONG LY CHO NGUOI Bl PHAN BIET BOI XU
PROVIDE REDRESS FOR DISCRIMINATION

J§ Eoc CO THE GIUP TOI BANG CACH NAO?

HOW CAN THE EOC HELP ME?

B3t cr ai cho rang éng/ba 8y da va dang bi phan biét d&i x&, quay rdi hoac phi bang theo quy
dinh tai cac phap lénh déu c6 thé khi€u nai véi EOC bang van ban. EOC cam két théng qua

phuong phép ti€p can “I&y nan nhan lam trung tdm”, trong khi van tuan tha cédc nguyén téc

céng bang va khéng thién vi khi x ly khi€u nai.

Anyone who believes that he/she has experienced discrimination, harassment or vilification
specified in the ordinances may lodge a complaint with the EOC in writing. The EOC is
committed to adopting a “victim-centric” approach, while adhering to the principles of fairness

and impartiality in handling the complaint.

N6ép don khiéu nai

Theo yéu ciu clia cac phap Iénh chéng phéan biét d&i x,
khi&u nai v&i EOC phai lam bang van ban. Khiéu nai cé
thé dugc lap b&i mét ngudi bi phan biét déi xr hoac
ngudi dai dién dugc Gy quyén cta éng/ba 8y va phai
bao gédm: théng tin cd nhan chi tiét va s6 ching minh
nhan dan cla ngudi khi€u nai, théng tin xac dinh
(nhitng) ngudi bi khi€u nai, va théng tin chi tiét c6 lién
quan clia (céc) hanh vi bi cdo budc trai phép luat, chdng
han nhu ngay thuc hién (cac) hanh vi bi cdo bubc, cac
thdng tin hé trg cho khi€u nai va tén clia cdc nhan
chiing, néu cé.

C6 thé gui khi€u nai bang thu, fax, Thu dién ti hoac cé
thé& 1ap truc ti€p tai Van phong EOC. Ngudi khi€u nai
cling c6 thé sit dung mau tryc tuyén trén trang théng tin
dién tif cia EOC dé ndép don khiéu nai.

Né&u ngudi khi€u nai gap khé khan trong viéc chuén bj
van ban khi€u nai, dng/ba 8y c6 thé lién hé van phong
EOC. EOC sé xac dinh khé khan ctia ngudi khiéu nai va
dua trén théng tin dugc cung

cap, sé xem xét liéu EOC c6 thé cung cép hé trg béng
van ban dugc khéng.

Lodging a Complaint

As required by the anti-discrimination ordinances,
complaints to the EOC must be in writing. The
complaint can be made by an aggrieved person or
his/her authorised representative and should contain:
the personal details and identity card number of the
complainant, the information identifying the respon-
dent(s), and the relevant details of the alleged unlawful
act(s), such as the date of the alleged act(s), any
information in support of the complaint and names of
witnesses, if any.

The complaint can be sent by mail, fax, email, or it may
be made in person at the EOC Office. Complainants
may also use the online form on the EOC website for
filing the complaint.

If a complainant has difficulties in preparing a complaint
in writing, he/she can contact the EOC office. The EOC
will ascertain the complainant’s difficulties and, on the
basis of the information given, consider whether to
provide any writing support.

Q Thu diéntd | Email  eoc@eoc.org.hk

B the | Mail

E Fax

16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong

(852) 25118142

Uy ban Co héi Binh ding



POI LAI CONG LY CHO NGUJI Bl PHAN BIET BOI XU
PROVIDE REDRESS FOR DISCRIMINATION

biéu tra Khiéu nai

Khi nhan dugc mét khiéu nai béng van ban, EOC sé&
phan loai vu viéc theo quy trinh hoat déng néi bo,
va xac dinh xem khi&u nai dé cé thudc thdm quyén
ctia EOC hay khéng. Khi mét vy viéc dugce phan loai
la khigu nai thi mét vién chirc cia EOC sé& dugc chi
dinh dé& tién hanh moét cudc diéu tra. EOC sé thong
béo cho ngudi bj khiéu nai biét va yéu cau héi dap.
EOC ciling c6 thé& viét thu yéu cau ngudi khi&u nai
cung cép thém thong tin hodc lam ré mét s& van
dé, va cling c6 th& yéu cau cung cdp nhan ching
ho#c bang chiing chiing minh bang tai ligu c6 th&
hd trg cho (cac) cdo budc. N&u can va phu haop,
EOC c6 thé& tham khao y kién cta cac chuyén gia.

Hoa giai

Trong qua trinh diéu tra mot trudng hop khiéu nai,
EOC sé nd luc d& gilp ngudi khigu nai va ngudi bj
khigu nai dat dugc moét giai phap théng qua hoa
giai. Muc dich clia hoa giai la gilp cac bén lién quan
dé& cung nhau tim cach giai quyét tranh chap. Hoa
giai tim kiém diém chung dé& gilp giai quyét van dé
[am hai long ca hai bén d& ho cé thé& vugt qua tranh
chap.

Hoa giai la hoan toan tu nguyén. Tat cd moi thong
tin thu thap dugc trong qua trinh hoa giai dugc gitr
bi mat va khéng dugc cung cép cho cac thu tuc t&
tung cla toa an. Néu céc bén dat dugc moét thoda
thuén giai quyét thi théa thuan dugc cac bén ky két
la mét hop déng va cb gia tri rang budc vé mat
phap ly.

Ho trg khac

EOC khéng phéi la téa an hay co quan trong tai.
EOC khéng cé quyén quyét dinh vé cac khiéu nai
phan biét d&i x&, quéy réi hodc phibang. EOC ciing
khong phai 13 mét co quan hé trg phap ly. Tuy
nhién, néu mét trudng hgp khong dugc hoa giai thi
ngudi khi&u nai cé th& nép don cho EOC dé& nhan
dugc su hd trg khac, bao gém ca hé trg phap ly.
Luat su cta EOC sé lap mét ban bdo cdo vé vu viéc
va khuyén nghi véi Uy ban Khigu nai va Phap ly cta
EOC, co quan nay c6 thdm quyén quyét dinh nhiing
trudng hgp nao sé dugc hd trg.
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Investigation of a Complaint

Upon receiving a complaint in writing, the EOC will classify the
case according to the internal operating procedures, and
ascertain if the complaint falls within the jurisdiction of the EOC.
Once a case has been classified as a complaint, an officer of the
EOC will be assigned to conduct an investigation. The EOC will
notify the respondent of the complaint and request a response.
The EOC may also write to the complainant seeking further
information or clarification of certain points, and may also ask
for witnesses or documentary proof that might support the
allegation(s). Where needed and appropriate, the EOC may
seek for experts’ opinions.

Conciliation

In the course of investigation into a complaint case, the EOC will
endeavour to help the complainant and the respondent reach a
settlement by way of conciliation. The purpose of conciliation is
to bring the parties concerned together to look for ways of
resolving the dispute. Conciliation looks for common ground to
help resolve the matter to the satisfaction of both parties so that
they can move beyond the dispute.

Conciliation is completely voluntary. All information gathered in
the conciliation process is kept confidential and is not made
available to court proceedings. Should the parties reach a
settlement, the agreement signed by the parties is a contract
and is legally binding.

Other Assistance

The EOC is not a court or a tribunal. It does not have the power
to decide on claims of discrimination, harassment or vilification.
Neither is it a legal aid agency. Nevertheless, if a case is not
conciliated, the complainant may apply to the EOC for other
assistance, including legal assistance. The EOC lawyer will
prepare a report on the case and make a recommendation to
the EOC Legal and Complaints Committee, which has been
delegated with the power to decide which cases should be
given assistance.



POI LAl CONG LY CHO NGUOI Bl PHAN BIET BOI XU
PROVIDE REDRESS FOR DISCRIMINATION

NOP KHIEU NAI CHO EOC
TAKING A COMPLAINT TO THE EOC

Khéng
No

v
l Cé
Yes

Thanh céng
= _

l Khéng thanh coéng

- Khéng cé hanh vi trai Not successful

phép luat
A —— _

- No unlawful act
* Lack of substance l C6 kha nang la mét hanh vi trai phap luat

Likely to be an unlawful act

Khéng thanh céng
Not successful

Thanh céng
Successful
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POI LAI CONG LY CHO NGUJI Bl PHAN BIET BOI XU
PROVIDE REDRESS FOR DISCRIMINATION

Hé trg phap ly

Legal Assistance

Céc yé&u t6 chinh trong viéc xem xét liéu hé trg phap ly c6 dugc cung cap hay khéng bao gém:
Main factors in considering whether or not legal assistance would be provided include:

|

Vu viéc d6 c6 thé tao tién |é vé cac van
dé phap ly quan trong khéng?

Ngudi ndp don cé khé khan khi xdr ly vu
viéc do tinh chat phuc tap cta vu viéc
hoac vi tri lién quan cla cac bén (vi du:
c6 sy chénh léch vé quyén luc) khéng?

Vu viéc dé cé néng cao dugc nhan thuc
cdng déng vé céc linh vuc phan biét
d&i xt vin con phé bién tai Hong Kéng
khong?

Vu viéc dé cé khuyén khich cac thay
d6i vé mat thé ché dé€ loai bd nan phéan
biét d6i xt khéng?

T8 tung phép ly cé phai la cach t8t nhat
hodc hiéu qud nhat dé loai bd tinh
trang phan biét d&i x& trong trudng
hgp vu viéc cu thé cé lién quan khéng?

Bang chiing c6 da dé hé trg cho trién
vong thanh céng hogp ly tai toa khdong?

biéu khoan gidi quyét

d

Could the case establish a precedent on any
important legal issues?

Would it be difficult for the applicant to handle the
case given its complexity or the relevant position
of the parties (e.g. imbalance of power)?

Would the case raise public awareness on areas of
discrimination which are still prevalent in Hong Kong?

Would the case encourage institutional changes to
eliminate discrimination?

Is legal proceeding the best or most effective way
to eliminate discrimination insofar as the particular
case is concerned?

Is the evidence sufficient to support a reasonable
prospect of success in court?

Settlement Terms

Céc diéu khoan gidi quyét sau khi hoa gidi hodc hé trg phép ly cé thé bao gém:
Settlement terms after conciliation or legal assistance may include:

d

L&i xin 16i; ngudi khi€u nai chdp nhan
|&i gidi thich clia ngudi bi khi€u nai
Bb6i thudng bang tién; quyén gép cho
tir thién

Cung cép viéc lam; phuc hdi; cung cap
phuc lgi; cung cap thu gidi thiéu; cung
cép céc chuong trinh gido duc/dao tao

Cung cap hang héa, dich vu va co s& vat
chat; cai thién co s& vat chat va kha
nang ti€p can

Thay d&i chinh sach/bién phap thuc
hién; cam két chdm dat cac bién phap
phan biét d6i x; han ché dai véi mét sé
hanh vi nhat dinh; hanh déng ky luat

Equal Opportunities Commission
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Apology; complainant accepting respondent’s
explanation

Monetary compensation; donation to charity

Offer of employment; reinstatement; provision of
benefits; provision of reference letter; provision of
education programmes/training

Provision of goods, services and facilities;
improvements to facilities and accessibility

Changes in policies/practices; undertaking to
cease discriminatory practices; restrictions on
certain acts; disciplinary actions



BAN QUYEN | COPYRIGHT

Bugc phép sao chép tat ca hoadc bat ky phan nao cia &n pham nay vdi diéu kién viéc sao
chép d6 nhdm muc dich phi lgi nhuén va su xac nhan vé viéc sao chép nay dugc thuc hién
ding quy dinh khi sao chép.

Reproduction of all or any parts of this publication is permitted on condition that it is for
non-profit-making purposes and an acknowledgement of this work is duly made in
reproduction.

L3I PHU NHAN | DISCLAIMER

Théng tin dugc cung cap trong 8n pham nay chi dé tham khao chung. Théng tin d6 khéng
cung cap mét hudng dan day da dsi véi viéc dp dung cac phap Iénh chdng phan biét dsi xd.
D& biét néi dung vé mdt tuyén bé hoan chinh va dang tin cdy cta phap luat, nén tham khao
truc tiép cac phap lénh. Uy ban Ca hoi Binh ddng (EOC) khéng bao dam ré rang hodc ngu y
vé tinh chinh xac hoac su phu hgp cho mét muc dich cu thé hoac viéc st dung déi véi cac
thdng tin trén. Cac dé xuat trén sé khéng anh hudng dén cac chiic nang va quyén han dugc
trao cho EOC theo cac phap Iénh néu trén.

The information provided in this publication is for general reference only. It does not
provide an exhaustive guide to the application of the anti-discrimination ordinances. For a
complete and definitive statement of the law, direct reference should be made to the
ordinances. The Equal Opportunities Commission (EOC) makes no express or implied
warranties of accuracy or fitness for a particular purpose or use with respect to the above
information. The above suggestions will not affect the functions and powers conferred to the
EOC under the ordinances.

© Uy ban Ca héi Binh dang, Héng Kéng
Equal Opportunities Commission, Hong Kong

Xuat ban [an dau vao thang 11 ndm 2019
First published in November 2019
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